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BOC,,lhe pioneer bank fdf'Credit Cards in Sri Lanka

ofFers a rarroe --'ca'os to strit your needs

,l Free Trsr,rg !nsrrance Cover up to USD 250,000 for
Platinum \,''lond Master Cardholders."

;- :) Emergency Hoscilaiization Limit Enhancement Facility.

= 
Seasonai D s:o-^ts & Offers.

= 
Supplen enta'.. Cards for your Loved Ones.

= 
- "' :" 

';!44*- 50% Casn Advance on Available Credit Limit once q*r,
month :.. ' '' : : . i ,.."t,t, 

*f;
lnterest Free Credit Period (Maximum 52 Days & ,&

imum 22 Days )
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B@G cREDrr .ARD APPLrcArroN
CARD CENTRE USE ONLY
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Approved LimitorRs I[lII[lIflII] 
A,id;r;d0+u,;

DETAILS OF RELATIVE NOT LIVING WITH YOU

Name:

Address :

Relationship:

rer No[]EEEtlEt.IE[
YOUR EMPLOYMENT

Employment Status : Salaried I- - S"tt rmptoyed [ ] Retired [=
Name of Employer:

Your Office Address :

YOUR CHOICE

Limit Requested for Rs.

PERSONAL DATA

Name with initials:

Full Name:

Name on Card:

rerruo Ill IIEEEEI]EE
Designation/Position

Date of Birth.

NIC No..

Passpo( No.:

Nationality.

v.E vrsI N/iss! others.... . .

oate [ ][ ] ri.rontn [ ]f- Y*,-E-E

trtrtrtr[]trtr[]trtrtrtr
Marital Status

Residential Address

Residential Tel. No

l\4obile No. :

( please attach income documents)

Fixed Allowances Rs.

Source of other lncome Rs

FINANCE & INVESTMENTS

Mother's maiden Name :

(to help us idenilfy you overthe phone)

Educational Qualifications:

Prinary Secondary [ l Professional Grao*ate

Post Graduate others I l
Res. Detarls: Own Res. Renteo Live w th Parelts

Mortgaged
Companv Monthly mortgage
Owned lnstal'nerrt or Rental Rs

Assets (Properties/Shares/'\r'ehicles etc.) Owned by the Applicant

Description Value

Vehicle No

YOUR SPOUSE'S PERSONAL DATA

Name with initials :

Are you a politically exposed person

i' yes please describe

ves f- NoI
Full Name .

Date of Birth :

lnternational Visa Card Master Card

Platinum Gold Classic
World

Master
Titanium

ryorld l\/aster
GIVOA

No. of Years in Service :

YourAnnuar rncome : [l[ IEEEEEEIi]
Previous Employer (if with present employer less than 3 years):

Te' No []EEEEEEEEE
No. of years with previous Employer E f]
* To be completed by self employed

1. Nalure of Business/Profession

2. Capital rnvested

3. Annual turnover

YOUR INCOME

Monthly Salary Rs

Other lncome Rs.

trtrEtrEEEEtrEItr Designation/Position

No.ofyearsataboveAddress a- No.ofDependants I li

EEEEEEEEEE
T[]t]t]EEEEEE

Previous Address (if in present residence less than 3 years)

Loans /lvo(gages/ Cred t Card etc.

oate [lfl H,ronrn [lfl "*EEEE

Ban k Branch Account No.

lnstrtution Acct. No. Balance lnstalments
\



NIC No.:

Passport No Nationality:-

\ame & Address of Employer :

Designation/Posilion :

No. of Years in service

Annual income:

Tel. No.:

FORWARD STATEMENT TO

I wish to obtatn e-Statement to my below mentioned e- mail address in lieu of paper

statements via post yes I
L

E-mail :

- 
Statement will be delivered to your residential address

Card & PIN Dispatch ( Only new card & Pin)

SUPPLEMENTARY CARD

Please issue a Supplementary Card to the person named below: (who is over 1 I years of age)

n,,,. [ ] r,4rs, E r,tss. [l otners

Name with lnitials

Full Name :

Name on Card

Contact No:

No fl.

PAYMENT DATE

' 2nd for platinum cards only

7" 1 12,n I zz"E zz- E
DECLARATION

I the undersigned hereby certify that the above information s true and correct. I corfrm that I have read and understood
tlre terms and cond t ofs govern ng the use of the BOC credit card, a copy of whrch has been furnished to me and agree
lo accept and be bound by such terms and cond t ons.

The Bank s hereby trevocably authorized by me w thout notice to me 10 combine my card Account with any of my other
accountsandsetoffortransferanysumorsumsstandngtothecreditofanyoneormoreofsuchaccounts nortowards
sal sfaction of the monies due to the Bank even to the extent of d shonourlng or refusing payment of cheques. demands
or w thdrawals or other like documents drawn by me on any office of the Bank

Further agreeandlamboundbytheiermsandcondiiionsgoverningtheuseofiheBOCcreditcardandthePlNfor
the withdrawal of cash at the ATI\,4S or any branch of the BANKE

- Signature of PrimaryApplicant:

CENTRAL BANK OF SRI LANKA
TO: Director - Department of Foreign Exchange.

^To 
be filled by the Applcant s to obtain foreign exchange against Cred VDebit or any other Electronic Fund Transfer

E
E
E

Due Date :

on

( Bas c Cardholder /
Supp ementary Cardho der) declare that all details given above by me/us on th s form are true and correct

lwe hereby conf rm that lA/Ve a m/are aware of the conditjons m posed under the provis ons of the Foreig n Excha nge
Act, No. '12 of 20'17 (the Act) on Electronic Fund Transfer Cards (EFTCS) subject to which the card may be used for
transactions n forelgn exchange and /We hereby undertake to abide by the said condttions.

i'We further agree io provide any nformation on transactions carried out by me/us in foreign exchange on the card
issued to me/us as... . . . ... .. . bank may require for the purpose of the Act. lA.^/e am/are aware that the
AuthorizedDeaer(bank)isrequredtosuspendavailabiltyofforeignexchangeonEFTC freasonabegroundsexist
to suspecl that unauthorized fore gn exchange iransact ons are be ng catr ed out on the EFTC issued to melus and to
report the matter to the Director Department of Foreign Exchange.

rwe ...... ............. (Basic Cardhoderi SupplementaryCardhoder)... .......

bank, ii /We

. S,qnat!'e o[ rhe a-rr onzeo Olice'. ' o_ oe_a' o' l'e Bdn"

lwe also aflirmthat /We undertake tosurrender theCredt Cardisto
m grate or eave Sr Lanka for emp oyment abroad, as app cable.

SgnatureofPrimaryAppcant SgnatureofSupplementaryCardApplicant
i. as the Authorized Offcer have carefully examined the nformaton together with reevant documents given by lhe
app canus and satsfied with the bonajide ol these iniormation and documenls. ufdertake to exerclse due d gence
on the transactions caded out by the cardho der on his/her EFTC in foreign exchange and to suspend the availabil ly of
fore gn exchange on the EFTC if reasonab e grounds ex st to suspect that unauthor zed foreign exchange transact ons are
being caded out on the EFTC in violation of the ufdertaking and to brng the matterto ihe notce of the
Dr.a-tor-D6pa Telt o, ro eigr F,C.arge

DD.MM,YY

Date of Birth -

NIC No: Passport No

(Please Provide a photocopy of NIC)

Nationality :

Relationship :

Residential Address

Annual lncome

Signature - Primary Applicant Signature - Supplementary Card Applicant

Settlement by standing order (Optional) - only for BOC customers
1 . Please recover my credit card dues from the following account

AccountNumber. | __-t __IEI lerancir

lnstructions:

Full Outstanding

Minimum Amount

A Fixed Amount Rs

Signature - Primary Applicant

. TERMS AND CONDITIONS GOVERNING THE USE OF BOC CREDIT CARD

By signing the Credit card application form, and /or activating and /or using your card, you
have agreed to be bound by these Terms and Conditions.
1. Definitions:
ln the following terms and conditions 'this Agreement' means the agreement between the Bank
and the Cardholder the terms of which may vary from time to time. "The Bank" means the Bank
of Ceylon."Card" means the BOC credit card issued by the Bank to a Cardholder including
PrimarySupplementary/Additional and Replacement cards. "Card Account' means the
account maintained by the Bank in relation to Card Transactions of the Card/s issued to
Principal Cardholder and Supplementary Cardholder. "Cardholder"' means any person for
whose use a Card is issued by the Bank, "Card Transaction" means any payment made to a
merchant for the supply of goods/services or cash advance obtained by the use of the Card,
the Card Number or in any manner authorized by the Cardholder for debit to the Card Account,
"Credit Lirnit" means the maximum debit balance permitted on the Card Account as
determined and notified to the Principal Cardhoder by the Bank from time to time, "PlN" means
the Personal ldentification Number issued to the Cardholder, "Authorised User" means a

Cardholder nominated under Clause 10, "Principal Cardholder"'means a person in whose
name a Card Account is maintained, "Merchant'means a person or organization who is accred-
ited by the Bank to sell goods/services on lhe acceptance of the Card.

2. Use ofthe Card
I) The Card must be signed by the Cardholder immediately on receipt and shall only be used:

a)by the Cardholder
(b)subject to this agreement and terms current at the time of use of the card and the
regulations issued by the Central Bank in relation to Foreign Exchange transactions.

S gnature of PrimaryApp cant

Please attach the following documentary evidence: Copy of identity Card, Salary Slip/Letter from
employer confirming salary and Grade, Copy of utility bill payment, (in case of non customer:
Copies of AccounUCredit Card Statements)
* lncome & Net worth to be supported by Documents/Tax AssessmenuReturns etc,

Date



(c)withiri the Credit Limit (any excess over the Credit Limit being immediately repayable to the Bank and in
elculating whether the Credit Limit has been exceeded the Bank shall take into account the amount of any
Cdrd transattion not yet debited to the Card Account and of any authorization given by the Bank to a third
pzirty in respect of a prospective card transaction).

(d)to obtain the facilities and benefits from time to time made available by the Bank in respect of the use of
the Card and

(e)during the validity period embossed on the Card, subject to the right ofthe Bank in its absolute discretion
and without prior notice, at any time to withdraw the right to use the Card by the Cardholder.

(ii) The Card is not transferable and will be used exclusively by the Cardholder. The Cardholder under
nocircumstances what so ever shall allow the card and/or PIN to be used by any other individual. The
Cardholder shall not pledge the Card as security for any purpose whatsoever.

3.ihe Card Account:
The Bank will send a Monthly Statement to the Principal Cardholder who shall pay within 22 days following
the date of the statement, not less than 5% of ihe amount shown in the statement or inimum of Rs.500l
whichever is higher ( lf the amount due is less than Rs.500/- the full amount has to be settled). The Principal
Cardholder shall also pay immediately any outstanding excess over the credit payments and the amount of
any card transaction made in breach of the terms in this agreement. limit, any arrears of previous

(i)The Bank will send a lvlonthly Statement to the Principal Cardholder who shall pay within 22 days following
the date of the statement, not less than 5% of the amount shown in the statement or minimum of Rs. 500L.
whichever is higher (lfthe amount due is less than Rs. 500lthe full amount has to be settled). The Principal
Cardholder shall also pay immediately any outstanding excess over the credit limit. Any arrears of previous
paymenls and the amount of any card transaction made in breach of the terms in this agreement.

(ii)Subjdct to any limitations imposed by statute, all monies due under this Agreement shall be immediately
payable on the breach of this Agreement by the Cardholder, or on the commission of any act of bankruptcy by
the Carijholder, or on the death ofthe Cardholder, or on demand at any time as required by the Bank without
previous notice.

(iii)Any payment to the Bank will only take effect when received atthe address notified by the Bank and credited
to the Ca-rd Account. The Principal Cardholder shall ensure that funds are available to meet any cieque given
to the Bank in respect of the Cardholder's obligations under this Agreement.

4.Paymeht arid intergst:
(i)Cardholders are given the option of paying either the full amount or the obligatory minimum amount appearing
in the Cardholder's statement on or before the due date.

(ii)lf the full paymen't is paid within the due date no interest is charged.

(iii)lf the full payment is not made interestwill be charged at2,25%p.m. Furtherdelays in paymentwill attract
a penal rate of interest.

(iv)The Pdn:cipal Cardholder shall be liable for any loss or cost which the Bank determines it has suffered as
a result of any breach of this Agreement by a Cardholder.

(v)On caEh advances interest will be charged from the date of withdrawal to the date of settlement.

(vi)With rdgard to lost cards, the Bank will levy a charge to cover the administrative cost in informing the
mercharit network and for the issue of a new card.

(vii)ihe ra-te Of intetest will be varied frorn time to time at the discretion of the Bank.

5.[,lse of card and the PIN to withdraw cash
(i) Cardholder may withdraw cash from ATN/S (Automated Teller Machine) by using the Card in combination
with the PIN and shall be responsible and liable for all transactions effected through the ATM by use of the
Card wjth or without the knowledge and authority of the Cardholder.

(ii)Caldholder may withdraw cash from any of the Bank's branches by tendering the Card during the business
hours o-fthe Bank

(iii)Cash withdrawal is restricted up to the "cash advance limit" as stated in the Bank advice given to
Cardholder.

(iv)Cardholder is bound by the Bank Statement ofAccount issued every month on the use of the card and the
Stalement ofAccount is flnal and conclusive proof of the use of the Card and the Cardholder's debt.

(v)The PIN is strictly a confidential data and it is not known to anyone else, and any cash withdrawal
at the ATN4S witl be by the use of the card in combination with PIN only. Thus any withdrawal entered
aI the AT[/]s by the said use is presumed to be the Cardholder's transaction for all purposes.

(i)The Bank may at any time and without notice cancel or suspend the right to use the card entirely or in

respect of specific facilities or refuse to re-issue or renew or replace any card, without in any way affecting
the Cardholder's obligations under this Agreement which shall continue to be in force.

(ii)The card remains ihe property of the Bank and at all times on request all or any cards issued for use on the
Card Account must be returned immediateiy to the Bank or any other person acting for the Bank.

T.Termination:
The Principal Cardholder may terminate this Agreement by written notice to the Bank but such termination
shall only be effective on the-return to the Bank of all cards issued for use on the card account and the
payment of all liabilities of the Principal Cardholder under this Agreement.

S.Safeguarding the Card and PIN:
(i)The Cardholder shall exercise all possible care to ensure the safety of the card and keep the PIN strictly
Confidential. The Cardholder will not disclose the card number to any third party except in connection with the
cheque guarantee or encashrrent use for the purpose of a card transaction or when reporting the actual loss
or theft of the card.

(ii)lf the card is lost, stolen or for any other reason liable to misuse or if the PIN is disclosed in breach of this
condition, the Cardholder must immediately inform to the BOC Card Centre, 22nd Floor, Head Office Building,
No.1 Bank of Ceylon Mw, Colombo 1 or any branch of the Bank. lf this notification is given orally, ltshall not
take effect unless confirmed in writing to the Bank at the above address within 7 days. Until the Bank receivs
effective notifimtion the Principal Cardholder will be liable (subject to any statutory Iimitation) in respect of any
use of the card. After the Bank has been effectively notified the Principal Cardholder's liability for any
subsequent use of the card other than by a Cardholder will cease.

(ii) lf the Card is lost, stolen or for any other reason liable to misuse or if the PIN is disclosed in breach of
this condition, the Cardholder must immediately inform to the BOC Card Centre, 22 nd Floor, Head Offlce

(iii) Building, No.01, Bank of Ceylon Mw, Colombo 1 or any branch of the Bank. lf this notification is given

orally, it shall not take efiect unless confirmed in writing to the Bank at the above address within 7 days.Until
the Bank receives effective notification the Principal Cardholder will be liable (subject to any statutory
limitation) in respect of any use of the card. After the Bank has been effectively notified the Principal

Cardholder's liability for any subsequent use of the card other than by a Cardholder will cease.

9.Refunds and Cardholder Claims:
The card account will only be crediled with a refund in respect of a card transaction if the Bank receives a
refund verification acceptable to it. The Cardholder shall be bound to bring all discrepancies or disclaimers in
respect of card transactions to the notice of the Bank not later than two weeks after the issue of the monthty
statement by the Bank. The onus for establishing any disclaimer in respect of any card transaction shall vesl
on the Cardholder, subject to any rights vested in the Principal Cardholder by statute, no claim by a Cardhol+
er against a third party may be the subject of defence or counterclaim against the Bank. No rights of a
Cardholder against the Bank may be assigned or otherwise disposed of.

The Bank shall not be liable in any way if the card is not honoured by a third party or any Bank orlvlerchanl

1 0.Authorised Users - Supplementary Cardholder/s
The Bank may issue an additional card for use by any person nominated by the Principal Cardholder as an
Authorised User of the Card account. The Principal Cardholder shall be liable for all amounts arising from or
losses incurred by the Bank in mnnection with the use of the card by the Authorised User (including any use
in breach of this Agreement which the Bank shall be under no responsibility to prevent) and which amounb
shall be debited to the card account in addition to the Bank's other powers. The Bank may cancel any
Authorised User's card at any time upon the request in writing of the Principal Cardholder and the retum of
such card to the Bank or upon the sunender of such card to the Bank by the Authorised User.

ll.Variation of this Agreement:
The Bank reserves the right to vary this Agreement at any time or times whether or not a similar variation is
made to the Agreement(s) with any other Cardholde(s), subject to the requirements of statute. Notification of
any such varialion shall be given to the Principal Cardholder by the Bank either in writing or by publication
thereof or by such means as the Bank may select and the variation so notified shall be binding on the
Cardholder

1 2.General:
(i)The Bank shall not be liable if it is unable to perform its obligations under this agreement due (directly or
indirectly) to the failure of any machine Data Processing System or trapsmission with or to industrial dispute
or anything outside the control of the Bank, its agents or subcontractors, lf the Bank is unable to produce or
send a statement, the Principal Cardholdeis liability for interest shall continue and for the purpose of
calculating interest and establishing the dates on which payments are due the Bank may select a date each
month as the statement date.

(ii)The Principal Cardholder shall immediately notify the BOC Card Centre in writing of any change of name
or address. The card shall be surrendered to the Bank in the event the Cardholder leaves the country for
employment abroad or migrates.

(iii)Any other facilities or beneflts made avilable to Cardholders as such and -not forming part of this
agreement may be withdrawn at any time without notice.

(ivThe Bank shall be entilled to receive and share credit information concerning the Principal Cardholder with
any credit reporting agency and/or credit bureau and any person, corporation or merchant with whom the
Principal Cardholder proposes to have financial relations.

(v)The Bank may grant an additional credit limit to the Cardholder to meet any hospitalisation charges that
may arise in an emergency.

(vi)This Agreement shall be governed by the laws applicable in Sri Lanka and the exclusive jurisdiction of the
courts of Sri Lanka.



 

 

 

 

 

 

Annex I to the Directions No. 03 of 2021  

  (To be included in the Electronic Fund Transfer Card (EFTC) application or EFTC agreement that the cardholder/s enter/s into 

with the bank)  

     CENTRAL BANK OF SRI LANKA  

 Declaration by the Applicant/s for Electronic Fund Transfer Cards  

 To: Director-Department of Foreign Exchange  

 

(To be filled by the Applicant/s to obtain foreign exchange against Credit/Debit or any other Electronic Fund Transfer Card)  

  

I/We…………………… (Primary/Supplementary Cardholder), ……………. (Primary/ Supplementary Cardholder) declare that 

all details given above by me/us on this form are true and correct.  

 

I/We hereby confirm that I/ We am/ are aware of the terms and conditions applicable for the use of  Electronic Fund Transfer 

Cards (EFTCs) as detailed in the Directions No. 03 of 2021 dated 18 March 2021 (Annexed) issued under the provisions of the 

Foreign Exchange Act, No. 12 of 2017 (the FEA) subject to which the card may be used for transactions in foreign exchange 

and I/We hereby undertake to abide by the said conditions.  

  

I/ We further agree to provide any information on transactions carried out by me/ us in foreign exchange on the card issued to 

me/us as……………………..(bank) may require for the purpose of the FEA.  

  

I/ We am/ are aware that the bank is required to suspend availability of foreign exchange on EFTC if reasonable grounds exist to 

suspect that foreign exchange transactions which are not permitted in terms of the annexed Directions issued under the provisions 

of the FEA are being carried out on the EFTC issued to me/us and to report the matter to the Director - Department of Foreign 

Exchange.   

I/ We also affirm that I/ We undertake to surrender the EFTCs to the bank, if I/ We migrate or leave Sri Lanka for permanent 

residence or employment abroad, as applicable. Further, I/we also agreed to notify my/our change in residential status to the 

bank, if any, accordingly.    

 

                                                                             

  

 

 

Annex II to the Directions No. 03 of 2021  

  

 (To be filled by the Authorized Officer on behalf of …………………….(bank) when issuing/ authorizing Electronic Fund Transfer 
Cards to eligible persons)   

Declaration by the Authorized Dealer for Electronic Fund Transfer Cards  

 To: Director - Department of Foreign Exchange  

  

 I, as the Authorized Officer of the bank have carefully examined the information together with relevant documents given by the 

applicant/s and satisfied with the bona-fide of these information and documents. Further, I as the Authorized Officer of the bank 

undertake at all times, to exercise due diligence on the transactions carried out by the cardholder on his/ her EFTC in foreign 

exchange and to suspend the availability of foreign exchange on the EFTC if reasonable grounds exist to suspect that foreign 

exchange transactions which are not permitted in terms of Directions No. 03 of 2021 dated 18 March 2021 issued under the 

provisions of the Foreign Exchange Act, No. 12 of 2017 are being carried out on the EFTC, in violation of the undertaking 

given by the card holders and to bring the matter to the attention of the Director - Department of Foreign Exchange.  

  

 

 

 

 

 

DEPARTMENT OF FOREIGN EXCHANGE 
CENTRAL BANK OF SRI LANKA 

DIRECTIONS No.03 OF 2021 UNDER FOREIGN EXCHANGE ACT, No. 12 of 2017 

 

 

 

……………….. 
DD.MM.YY 

…………………………………………. 
Signature of the Primary Cardholder 

 
………………………………………… 

Signature of the Supplementary Cardholder 

……………….. 
DD.MM.YY 

…………………………………………. 

Signature of the Authorized Officer 


